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7UDQVSRUWDWLRQ�DXGLW�LPSURYHV�HIILFLHQF\�
DQG�TXDOLW\�RI��3/�IUHLJKW�PDQDJHPHQW� 

:LWK���PLOOLRQ�VTXDUH�IHHW�RI�GLVWULEXWLRQ�VSDFH�DQG�LWV�RZQ�WUXFN�IOHHW��
WKLV�WKLUG-SDUW\�ORJLVWLFV�SURYLGHU�FDQ�RIIHU�FXVWRPHUV�D�VLQJOH-VRXUFH�
VROXWLRQ�IRU�WUDQVSRUWDWLRQ��GLVWULEXWLRQ��SDFNDJLQJ��FURVV-GRFNLQJ��ORDG�
FRQVROLGDWLRQ��LQYHQWRU\�PDQDJHPHQW��DQG�UHDO�HVWDWH�GHYHORSPHQW��� 

)DFHG�ZLWK�GRXEOH�GLJLW�JURZWK�DQG�
D�FRPSHWLWLYH�WUDQVSRUWDWLRQ� 
HQYLURQPHQW��WKH�FRPSDQ\�QHHGHG�
WR�NQRZ�LI�LWV�ORJLVWLFV�RSHUDWLRQV�
ZHUH�UHDG\�WR�H[SDQG�DQG�PDQDJH�DOO�PRGHV�RI�WUDQVSRUWDWLRQ���&RQ�
VLGHUDEOH�PDQSRZHU�ZHQW�LQWR�WKH�SURFHVV�RI�ERRNLQJ�DQG�WUDFNLQJ�
ORDGV��ELOOLQJ�FXVWRPHUV��JHQHUDWLQJ�DQG�SD\LQJ�LQYRLFHV��VWDWXV�DQG�
UHJXODWRU\�UHSRUWLQJ�DQG�PDQDJLQJ�FXVWRPHU�H[SHFWDWLRQV���,Q�WKLV�
KLJKO\�PDQXDO�RSHUDWLRQ��WKH�ZRUN�JHWV�GRQH��EXW�ZLWK�ORQJ�OHDUQLQJ�
FXUYHV��,W�LV�GLIILFXOW�WR�NHHS�XS�ZLWK�JURZWK�E\�VLPSO\�DGGLQJ�PDQSRZ�
HU���7KH�UDWLR�RI�DGPLQLVWUDWLYH�VWDII�WR�RSHUDWRUV�ZDV�KLJK�HQRXJK�WR�
VXJJHVW�VRPH�HIILFLHQFLHV�ZRXOG�FRPH�WKURXJK�XSJUDGLQJ�V\VWHPV�
DQG�VNLOOV���7KH�EDVLFV�ZHUH�FRYHUHG�EXW�KHDY\�YROXPH�GD\V�DQG�QHZ�
W\SHV�RI�ZRUN�ZDV�FKDOOHQJLQJ���,I�WUDQVSRUWDWLRQ�ZHUH�WR�H[SDQG�WR�D�
PXOWL-PRGDO�VROXWLRQ��WKLV��3/�KDG�PXFK�WR�GR�WR�NHHS�XS�ZLWK�WKH�
QHZ�YROXPHV�DQG�SURFHVV�GLIIHUHQW�W\SHV�RI�IUHLJKW�DQG�SURYLGH�UHDO�
WLPH�VWDWXV�DQG�UHSRUWLQJ�WR�FXVWRPHUV� 

$OWKRXJK�PXFK�RI�WKH�RSHUDWLRQ�ZDV�UXQQLQJ�ZHOO��WKHUH�ZHUH� 
RSSRUWXQLWLHV�WR�HQKDQFH�RWKHU�SDUWV�RI�WKH�IXQFWLRQ���7KH�HIILFLHQFLHV�
LQ�WKH�EDFN�DQG�IURQW�RIILFH�ZHUH�FREEOHG�E\�PDQXDO�HIIRUWV�WKDW� 
UHTXLUHG�UH-ZRUN��GRXEOH�ZRUN��DQG�H[WUD�PDQSRZHU���1HZ� 
VRIWZDUH�WHFKQRORJLHV�SURYLGHG�JUHDW�HIILFLHQFLHV�WR�WKH�RSHUDWLRQ�DQG�
HQKDQFHG�WKH�UHSRUWLQJ�FDSDELOLWLHV�WR�FXVWRPHUV���&HUWDLQ�H[SHUWLVH�
QHHGHG�WR�EH�EURXJKW�LQWR�WKH�GHSDUWPHQW�WR�HQDEOH�JURZWK�LQWR�QHZ�
PRGHV�RI�WUDQVSRUWDWLRQ���3URILWDELOLW\�PRGHOV�ZHUH�GHYHORSHG�WR� 
EHWWHU�GHWHUPLQH�RSSRUWXQLWLHV�WR�LQFUHDVH�PDUJLQ�RQ�VHUYLFH� 
RIIHULQJV��� 
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